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	Contact: Information Officers
Tel:         0800 138 4568
Fax:        01302 862120

E-Mail:   fis@doncaster.gov.uk
Web: www.doncasterchildrenandfamilies.info
Our Ref/ Your Ref: FSEVAL
Date:   As postmark



Dear Sir / Madam

Recently you accessed Doncaster Councils Families Information Service.
The Families Information Service is a free service offering impartial information and guidance on a wide range of subjects to families and professionals in the Doncaster area. We also offer a comprehensive website www.doncasterchildrenandfamilies.info which includes information on a range of subjects and also online Childcare and Family Services Search facilities.
To assist us to develop and improve our service further, we would be grateful if you could spend a few moments to complete the evaluation form below.
All completed evaluation forms will be entered into a prize draw for a chance of winning one of these fantastic prizes: 

· Family VIP pass to the Yorkshire Wildlife Park

· Swim and skate leisure pass for The Dome

· Family pass for Doncaster Superbowl

· Family tickets for a Doncaster Rovers FC match

A prize draw will be held at the end of June, September, and December 2011 and March 2012.

All completed evaluation forms received within the three-month period up to the prize draw date will be eligible for inclusion in that draw.  Please ensure your contact details are correct at the top of this letter to ensure you are included in the prize draw.  All Early Years and Childcare Service staff are excluded from entering this prize draw.

Yours faithfully

Jane Wheelhouse

Early Years and Childcare Service Manager
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Doncaster Families Information Service

Evaluation Form

Section 1 – Customer Service 

	
	Yes
	
	No
	

	1.  Was your enquiry dealt with courteously?
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	2.  Do you feel the advisor explored or understood your situation thoroughly?
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	3.  Was the information provided relevant?
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	4.  If the advisor had to call you back with further information:

	· Did they call you back?
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	· Did they call within the agreed timescales?
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	5.  Were you made aware of the FIS website?
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	6.  Have you visited the website? www.doncasterchildrenandfamilies.info
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	Please comment:
	     

	

	7.  How did you hear about the website? (mark all boxes that apply)

	Advertisement
	 FORMCHECKBOX 

	Local Radio
	 FORMCHECKBOX 

	Children’s Centre
	 FORMCHECKBOX 

	

	Early Years and Childcare Service
	 FORMCHECKBOX 

	Relative / Friend
	 FORMCHECKBOX 

	Parent Childcare Survey
	 FORMCHECKBOX 

	

	Other please state: 
	     

	

	


Section 2 – Families Information Service - Family Services
	
	Website
	
	Email
	
	Telephone
	

	8.   Did you access our service by:
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	9.   Did the range of information we offer meet your requirements?
	Yes
	
	No
	

	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	

	10.  What type of information / service were you looking for?
	Please select as appropriate

	Childcare Search
	 FORMCHECKBOX 


	Family Services (Please Specify)

	 FORMCHECKBOX 

     

	Information for Children with Disabilities
	 FORMCHECKBOX 


	Choice Advice
	 FORMCHECKBOX 


	Children’s Centres
	 FORMCHECKBOX 


	Information for Childcare Providers
	 FORMCHECKBOX 


	Childcare Careers
	 FORMCHECKBOX 


	Becoming a Childminder
	 FORMCHECKBOX 


	Other (Please Specify)


	 FORMCHECKBOX 

     

	Any Suggestions or Comments you may have on how we can improve our service or the range of information on services we signpost to:  

	     


	


Section 3 – About Our Service 

	11.  How satisfied were you with our service?

	Very satisfied
	 FORMCHECKBOX 

	Satisfied
	 FORMCHECKBOX 

	Not satisfied
	 FORMCHECKBOX 

	

	Please comment:


	     

	

	
	Yes
	
	No
	

	12.  Would you use our service again?  
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	Please comment:


	     

	

	If ‘Yes’ would you:
	Yes
	
	No
	

	· Use the Helpline to access information?
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	· Use the Internet to access information?
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	13.  Any other comments or suggestions:


	     

	

	


Section 4 – Information About You

The information entered in this section is used for statistical monitoring purposes only and is recorded but will remain confidential.

	14.  Which age range do you fit into?

	Under 16 years
	 FORMCHECKBOX 

	30 to 39 years
	 FORMCHECKBOX 

	

	16 to 19 years
	 FORMCHECKBOX 

	40 to 49 years
	 FORMCHECKBOX 

	

	20 to 29 years
	 FORMCHECKBOX 

	50+ years
	 FORMCHECKBOX 

	

	

	15.  What do you consider to be your ethnicity?

	White:
	 FORMCHECKBOX 

	British, Irish, Gypsy or Irish Traveller any other White Background

	Mixed / Multiple:
	 FORMCHECKBOX 

	White and Black Caribbean, White and Black African, White and Asian, or any other Mixed background

	Asian or Asian British: 
	 FORMCHECKBOX 

	Indian, Pakistani, Bangladeshi, Chinese any other Asian background

	Black or Black British: 
	 FORMCHECKBOX 

	African, Caribbean, any other Black background

	Other ethnic group:
	 FORMCHECKBOX 

	Arab, any other ethnic group

	

	16.  What is your family status?

	Lone Parent
	 FORMCHECKBOX 

	Two-parent Family
	 FORMCHECKBOX 

	

	

	17.  What is your current employment status? (please tick all boxes that apply)

	Employed full-time
	 FORMCHECKBOX 

	Employed part-time  
	 FORMCHECKBOX 

	Not working
	 FORMCHECKBOX 

	

	30 hours or more
	
	29hours or less
	
	Unemployed, care for family
	
	

	Self employed
	 FORMCHECKBOX 

	Working shifts
	 FORMCHECKBOX 

	In Education
	 FORMCHECKBOX 

	

	

	18.  Please mark the most appropriate box for your TOTAL household income


	Less than £123 per week
	 FORMCHECKBOX 

	£123 to £308 per week
	 FORMCHECKBOX 

	

	(Up to £6,400 per year)


	
	(£6,401 to £16,050 per year)
	
	

	£308 to £500 per week
	 FORMCHECKBOX 

	£500 to £961 per week
	 FORMCHECKBOX 

	

	(£16,051 to £26,000 per year)


	
	(£26,001 to £50,000 per year)
	
	

	More than £961 per week (Over £50,000 per year)
	 FORMCHECKBOX 

	

	

	
	Yes
	
	No
	

	19.  Do you consider yourself to have a disability?
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	Please comment: 
	     
	

	


Thank you for taking time to complete our Evaluation Form

To enter the Free Prize Draw Please supply the below information:

	Name:      


	Address:      

	Telephone:      


	
	Email:      



All completed evaluation forms will be entered into a prize draw.

Please return either by post to:
Families Information Service, The Early Years and Childcare Service, Richmond Hill, Melton Road, Sprotbrough, Doncaster, DN5 7SB

Or you can email your form to us at: fis@doncaster.gov.uk
Doncaster Councils Families Information Service is committed to respecting the confidentiality of service users and therefore would like to reassure you that although we comply with Data Protection Legislation we have a duty to refer any safeguarding issues disclosed within this Evaluation Form.  
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